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Coefficients standardisés Coefficients standardisés

A Erreur standard
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Anova one way Gfprial) Cp ABMal) Ay
Lginal) g iane Fiad oddl) Jolna  Jalay) Jalaa |
(SIG) 4 gunal) (R (r) s
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clardl) 5aga £.1yd)
iaal)
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Coefficients standardisés Coefficients standardisés

Modele

A Erreur standard

(constante)  3.030 0.174 17.419 0.000
&) pd) 0.225 0.045 0.519 5.042  0.000
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Coefficients standardisés Coefficients standardisés

Modeéle |
A Erreur standard
(constante) 3.034 0.196 15.445 0.000
Jaly 0.218 0.049 0.470 4.426 0.000
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Coefficients standardisés Coefficients standardisés

Modéle |

A Erreur standard
(constante) 2.185 0.241 9.079 0.000
oAl | 0.443 0.062 0.652 7.138 0.000
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Coefficients standardisés Coefficients standardisés
Modéle
A Erreur standard
(constante) 2.046 0.303 6.757 0.000
s 0.470 0.077 0.593 6.123 0.000
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Correlations
e Adal) o)yl Ja) CroAd s s A
Caysall, 2,
oA Pearson Correlation 1 3497 | 316" 459" | 335" 638~
Gzl Sig. (2-tailed) 003 | 007 000 | 004 000
N 71 71 71 71 71 71
&1l Pearson Correlation ;349" 1 397" 3317 4727 753"
Sig. (2-tailed) ,003 ,001 ,005 ,000 ,000
N 71 71 71 71 71 71
Jall Pearson Correlation 316 | 397" 1 470" | 4057 751"
Sig. (2-tailed) ,007 ,001 ,000 ,000 ,000
N 71 71 71 71 71 71
il Pearson Correlation 4597 | 3317 | 470° 1 629" 747"
Sig. (2-tailed) ,000 ,005 ,000 ,000 ,000
N 71 71 71 71 71 71
s Pearson Correlation 335" | 472" | 405" 629" 1 735~
Sig. (2-tailed) ,004 ,000 ,000 ,000 ,000
N 71 71 71 71 71 71
ose 4K Pearson Correlation ,638** ,753“ ,751“ ,747** ,735“ 1
sl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 71 71 71 71 71 71
**. Correlation is significant at the 0.01 level (2-tailed).
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Case Processing Summary

N %
Cases Valid 71 100,0
Excluded? 0 ,0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,450 5
LCpdsal) e M) nd Lieall) Ajadl) il Jalaa 1 03 a8y Galal)
Reliability Statistics
Cronbach's Alpha Part 1 Value ,622
N of ltems 3°
Part 2 Value ,316
N of Items 2°
Total N of Items 5
Correlation Between Forms ,399
Spearman-Brown Coefficient Equal Length ,462
Unequal Length 463
Guttman Split-Half Coefficient 424

a. The items are: 3w+ ,20+ , 1.

b. The items are: 5. ,4¢ ,30.
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Case Processing Summary

N %
Cases Valid 71 100,0
Excluded? 0 ,0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,614 4
Ll s Ldail) Se5ail Ll Jalaa : 05 48 3alal
Reliability Statistics
Cronbach's Alpha Part 1 Value ,245
N of Items 2°
Part 2 Value ,911
N of ltems 2°
Total N of Items 4
Correlation Between Forms ,260
Spearman-Brown Coefficient Equal Length ,408
Unequal Length ,408
Guttman Split-Half Coefficient ,388

a. The items are: 7.+ ,60-.

b. The items are: 9.+ ,80-.

LRI aad A Lg S Al Gl Jalas : 06 ad) (galal)



Case Processing Summary

N %
Cases Valid 71 100,0
Excluded® 0 0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
412 2
LS e Ldiail) Al Gl Salaa : 07 a8 galall
Reliability Statistics
Cronbach's Alpha Part 1 Value 1,000
N of ltems 18
Part 2 Value 1,000
N of Items 1°
Total N of Items 2
Correlation Between Forms ,259
Spearman-Brown Coefficient Equal Length 412
Unequal Length 412
Guttman Split-Half Coefficient 412

a. The items are: 10+

b. The items are: 11+
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Case Processing Summary

N %
Cases Valid 71 100,0
Excluded® 0 0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,554 7
AR st Adeall) A55atl @l Jalea : 09 48 3alal
Reliability Statistics
Cronbach's Alpha Part 1 Value ,539
N of ltems 48
Part 2 Value ,239
N of Items 3°
Total N of Items 7
Correlation Between Forms ,341
Spearman-Brown Coefficient Equal Length ,509
Unequal Length 513
Guttman Split-Half Coefficient ,506

a. The items are: 15+ ,14+ ,130+ ,1205.

b. The items are: 18, ,17+ ,160+ ,150.
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Case Processing Summary

N %
Cases Valid 71 100,0
Excluded® 0 0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,607 4
- U aad dall) Aiadl) clil Jalea: 11 aé) alall
Reliability Statistics
Cronbach's Alpha Part 1 Value , 371
N of ltems 2°
Part 2 Value ,645
N of Items 2°
Total N of Items 4
Correlation Between Forms ,354
Spearman-Brown Coefficient Equal Length ,523
Unequal Length ,523
Guttman Split-Half Coefficient ,517

c sl Alaba Ba) saal # g S W lal Jalaa : 12 &8y galal)

Case Processing Summary



N %
Cases Valid 71 100,0
Excluded?® 0 ,0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

,788 22

) A 508) jgaal Ldeatl) Al il Jalea : 13 a8 galal

Reliability Statistics

Cronbach's Alpha Part 1 Value ,695

N of ltems 112

Part 2 Value ,653

N of Items 11°

Total N of Items 22

Correlation Between Forms ,558

Spearman-Brown Coefficient Equal Length , 716
Unequal Length , 716

Guttman Split-Half Coefficient 712

a. The items are: 110+ ,100+ ,90 ,80+ , 704,60 ,504 ,404 ,30% , 200 , T

b. The items are: ,200+,190+,180+ , 170+ , 160+ , 150+ , 14+ , 130+ , 120
220+ ,210.

. Al claddl) Baga gaal AR Gl (Gaa : 14 28 alal)

Correlations



GHosae | ose | s

FO | sty | asl 6 LY G| 6 ) K
AL Pearson Correlation 1 ,453** ,377" ,118 ,647”
Sig. (2-tailed) ,000| ,001| ,325 ,000
N 71 71 71 71 71
4aiu¥ B e Pearson Correlation 453" 1| 4607 ,185 796"
Sig. (2-tailed) ,000 000 122 ,000
N 71 71 71 71 71
&) G ,me  Pearson Correlation 3777|460 1| ,302° 768"
Sig. (2-tailed) ,001 ,000 ,010 ,000
N 71 71 71 71 71
S ) sae Pearson Correlation ,118 ,185 ,302° 1 570"
Sig. (2-tailed) 325 122| ,010 ,000
N 71 71 71 71 71
mgdd  Pearson Correlation 6477 796" | ,768"| 570" 1

Sig. (2-tailed) ,000 ,000| ,000[ ,000
N 71 71 71 71 71

**, Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
- Al aad Flig S Wl cldl) Jalaa : 15 o8 galall

Case Processing Summary

N %
Cases Valid 71 100,0
Excluded? 0 ,0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics



Cronbach's
Alpha N of Items
,324 4
- Aadal e Ldadl) A0l il Jalaa : 16 a8y galal
Reliability Statistics
Cronbach's Alpha Part 1 Value -,116°
N of ltems 2°
Part 2 Value ,239
N of Items 2°
Total N of Items 4
Correlation Between Forms ,329
Spearman-Brown Coefficient Equal Length ,495
Unequal Length ,495
Guttman Split-Half Coefficient 479

a. The value is negative due to a negative average covariance
among items. This violates reliability model assumptions. You may

want to check item codings.
b. The items are: 24~ ,23-.

c. The items are: 26+ ,250.

Aty aed # L S W bl Jalea : 17 A8y Galall

Case Processing Summary

N %
Cases Valid 71 100,0
Excluded?® 0 ,0
Total 71 100,0

Reliability Statistics



Cronbach's
Alpha N of Items
,621 4
ety dayt dgfeait) A0l cildl Jalea : 18 a8y galal
Reliability Statistics
Cronbach's Alpha Part 1 Value ,354
N of Items 2°
Part 2 Value 274
N of ltems 2°
Total N of Items 4
Correlation Between Forms 577
Spearman-Brown Coefficient Equal Length , 732
Unequal Length 732
Guttman Split-Half Coefficient , 729

a. The items are: 284+ ,27-.

b. The items are: 30+ ,290-.
- AR aad # L S N ) Jalaa : 19 ad) galal)

Case Processing Summary

N %
Cases Valid 71 100,0
Excluded? 0 ,0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics



Cronbach's
Alpha N of Items
,394 5
AT an Aghealt) A0l il Jalaa : 20 a8y galal
Reliability Statistics
Cronbach's Alpha Part 1 Value ,561
N of Items 3°
Part 2 Value ,465
N of Items 2°
Total N of Items 5
Correlation Between Forms ,356
Spearman-Brown Coefficient Equal Length 442
Unequal Length 442
Guttman Split-Half Coefficient ,410

a. The items are: 330+ ,320+,3100.

b. The value is negative due to a negative average covariance
among items. This violates reliability model assumptions. You may

want to check item codings.

c. The items are: 350+ ,340+,330.

ok Flaig S W il Jalaa s 21 a8y galal)

Case Processing Summary

N %
Cases Valid 71 100,0
Excluded?® 0 ,0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.



eliability Statistics

Cronbach's
Alpha N of Items
,528 5
Ol and ddall) Al clEl Jalaa 1 22 A8y galal)
Reliability Statistics
Cronbach's Alpha Part 1 Value 397
N of ltems 3°
Part 2 Value ,062
N of Items 2°
Total N of Items 5
Correlation Between Forms ,445
Spearman-Brown Coefficient Equal Length ,616
Unequal Length ,623
Guttman Split-Half Coefficient ,608

a. The items are: 38+ ,370+ ,360-.
b. The items are: 404,390 ,380-.

Anal) cleadll sasa jeaad #lig S Wl Gl Jalea 1 23 a8 Galdl)

Case Processing Summary

N %
Cases Valid 71 100,0
Excluded?® 0 0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

cronbach's

Alpha N of Items

,671 18

Case Processing Summary



N %
Cases Valid 71 100,0
Excluded?® 0 ,0
Total 71 100,0

a. Listwise deletion based on all variables in the

procedure.

dgaal) ledl 53sa saal dubeaill Al L Jelas : 24 o8, 3aldl

Reliability Statistics

Cronbach's Alpha Part 1 Value ,588

N of ltems 9

Part 2 Value ,513

N of Items 9°

Total N of Items 18

Correlation Between Forms ,392

Spearman-Brown Coefficient Equal Length ,564
Unequal Length ,564

Guttman Split-Half Coefficient ,564

a. The items are: 310+ ,300+ ,290 ,280+ ,27 0+ ,260+ ,250+ , 240+ , 23,

b. The items are: 400+ ,390+ ,380+ , 37+ ,360+ , 350+ , 34,330,320

Tests of Normality

Kolmogorov-Smirnov® Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
S e RS 0.123 71 0.200 0.976 71 0.707
35l sae K 0.149 71 0.086 0.948 71 0.150

a. Lilliefors Significance Correction

gt Zadll sl laay) sl gl 0 26 a8 Gald)



Variables Entered/Removed?®

Variables Variables
Model Entered Removed Method
1 Jsl e 2P ) Enter

a. Dependent Variable: . s K
b. All requested variables entered.

Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate
1 ,782° ,612 ,606 ,22050
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
1 Regression 5,286 1 5,286 108,722 ,000°
Residual 3,355 69 ,049
Total 8,641 70

) Ly ll 80 A gine il 1 27 ) Galdl)

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1,572 ,224 7,032 ,000
Jsl. ) saeAlS ,606 ,058 ,782 10,427 ,000

a. Dependent Variable: . s 48
c I8V el A pall asd) jlasiV) las) il : 28 a8y ald)

Variables Entered/Removed?®



Variables Variables
Model Entered Removed Method
1] o sl ae 280° Enter
a. Dependent Variable: U, ) s 4
b. All requested variables entered.
Model Summaryb
Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 ,598° ,358 ,349 ,28353 1,646
a. Predictors: (Constant), cu2sall. ge 483l
b. Dependent Variable: . ) s~ 38
ANOVA®
Model | Sum of Squares df Mean Square F Sig_;.
1 Regression 3,094 1 3,094 38,490 ,OOOb
Residual 5,547 69 ,080
Total 8,641 70
a. Dependent Variable: 2U. ) s 4
b. Predictors: (Constant), ¢ sall, ae 283l
S el A dll 3 Lygine 3 5 29 oy Galdl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,375 ,246 9,644 ,000
() sl ae A8 417 ,067 ,598 6,204 ,000

a. Dependent Variable: SU. ) sse 48

gl Ge i) A ill el a1 L) il : 30 o3y salal

Variables Entered/Removed?®



Variables Variables
Model Entered Removed Method
1 el Enter
8., 4083, Dependent Variable:
b. All requested variables entered.
Model Summaryb
Adjusted R | Std. Error of the
Model R R Square Square Estimate | Durbin-Watson
1 ,519° ,269 ,259 ,30251 1,723
¢lilla. Predictors: (Constant),
8.~ 408b. Dependent Variable:
ANOVA®
Model | Sum of Squares df Mean Square F Sig_.
1 Regression 2,327 1 2,327 25,423 ,OOOb
Residual 6,315 69 ,092
Total 8,641 70
8., 4083, Dependent Variable:
Al Ao all Apumyall S0 3 giee il s 31 a8y Galdll
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,030 174 17,419 ,000
o)l ,225 ,045 ,519 5,042 ,000
8.~ 4083, Dependent Variable:
<Al A pal) A all G_L.;J\ laaty) Hlasl C._at\.a : 32 a8 Saldll
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method




ngJ\

Enter

B~ 4l8a, Dependent Variable:

b. All requested variables entered.

Model Summaryb

Adjusted R | Std. Error of the
Model R R Square Square Estimate | Durbin-Watson
1 4707 ,221 ,210 ,31231 2,112
Jidla. Predictors: (Constant),
B~ 48, Dependent Variable:
ANOVA®
Model ] Sum of Squares df Mean Square F Sig.
1 Regression 1,911 1 1,911 19,590 ,OOOb
Residual 6,730 69 ,098
Total 8,641 70
8., 4083, Dependent Variable:
Jallb. Predictors: (Constant),
A e i) g il 50D Ay gina il 2 33 8 el
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,034 ,196 15,445 ,000
Jaill ,218 ,049 470 4,426 ,000
8.~ 4083, Dependent Variable:
byl doe 8l G il GL;U Slaay) loal C_\Lu 134 ) Sl
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method




b. ...
U:?‘)A"“

Enter

B~ 4l8a, Dependent Variable:

b. All requested variables entered.

del Summaryb

Adjusted R | Std. Error of the
Model R R Square Square Estimate | Durbin-Watson
1 ,652° ,425 ,416 ,26840 1,840
w¥Va. Predictors: (Constant),
B~ 48, Dependent Variable:
aNOVA®
Model ] Sum of Squares df Mean Square F Sig.
1 Regression 3,670 1 3,670 50,948 ,OOOb
Residual 4,971 69 ,072
Total 8,641 70
8., ~.408a, Dependent Variable:
c3db. Predictors: (Constant),
Gl i Al A dll 3 3 gina il 1 35 ) Gl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig. |
1 (Constant) 2,185 ,241 9,079 ,000
oAl ,443 ,062 ,652 7,138 ,000

salal) desdl) dpcaydll Jhdll iVl sl xili s 36 &) Galdl

8. s~ 48a. Dependent Variable:



Variables Entered/Removed?®

Variables Variables
Model Entered Removed Method
1 Pe)sll Enter
8., 4083, Dependent Variable:
b. All requested variables entered.
Model Summaryb
Adjusted R | Std. Error of the
Model R R Square Square Estimate | Durbin-Watson
1 ,593° ,352 ,343 ,28486 2,026
&osVa. Predictors: (Constant),
B~ 48, Dependent Variable:
ANOVA?®
Model | Sum of Squares df Mean Square F Sig_.
1 Regression 3,042 1 3,042 37,486 ,OOOb
Residual 5,599 69 ,081
Total 8,641 70
B~ 48, Dependent Variable:
&is8b. Predictors: (Constant),
Asalal) el A dll 50N Ay gina il 0 37 A el
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2,046 , 303 6,757 ,000
&5 ,470 ,077 ,593 6,123 ,000

a. Dependent Variable: SU. ) sse 48



: gallall

S 1Y 51 allA Sy ALY sl il JSiel) 138 oy Gl

sy Bpagarll Lananyall
sdzay Slly
Jles¥l asia alell gyl agia
iyl dysymall i yll iy gysall iy yall iy symall asall ggpemall |
Jilagll o &yllal &y il mylgall gl lllagll @bl sliell &5l
Ssball uliell
Slgall spemi aiidea Gnsall Jos agidea
3 ball ssida Bysagll il il g2
dgulaall wlll o
aslas g s3leill asila
esill il
aggllagll
alaaall m&A uliell &I*.n . L
dyagasll sall .
iglia g pobiill siida
alllall o
dalell Jilugll i @il

Jalall o




: 34
g 4l

C) = -
LH‘AJM
‘xf.i =
o
>R
9& ‘;?.A (E—\-@J 65
i GA.IL.\.\S
" .‘
‘
- :3
D)
et h) d&.‘.ﬁs
‘

qM«.(J
IK
il

, x "
1&.f1%







e

G Al cladll s o )l Al 5y sl (a5 macagil duhall ciio
A e PRI Laseal) desiall 5 Glaally " glad e oaaladl ddiuddl S
Gl a5 Ol Gyl e il dagl i) e duhall 230 ciadic] « jSuna
Ofisnsall AS 3 ki ge 80 il Ao Ay a5 ol el cailad) 3 duhall 4y 5l
el 8 bl 71 5 " Jlad aged elal) aiadl 8 Ldul 65 duhy & G
Al Gl degana 5 oluaa) e Aol cadie) 5 Sioar "AlA e’ 28RN daa sanll
3 A Al b duhall cilag gl leadll sasa 5 sl A 5)))) e sase il
5 opdille Jallee all (uaysall pe G & 5 Augpad) baalal ol Al slay 8l
Cfsall AS 6 Aaall cilasdl) saea e a5l

e e e e e e e e e e e e e e e e e e e e e e e e e e e = T

= e e e e

The study aimed to illustrate the impact of some dimensions of supply chain
management on the quality of health services at “Damraji Tijani” University Hospital
in Tlemcen and the public hospital of Mascara "yesaad khaled" , this study relied on
the analytical descriptive curriculum by questionnaire and collecting the necessary
data to study in the applied aspect where a sample was studied involving 80 employees
of both institutions where 65 questionnaires were studied at “Damraji Tijani”
University Hospital in Tlemcen and 71 questionnaires at the public hospital of
Mascara "yesaad khaled". The study drew on the questionnaire and a series of
previous studies on the topics of supply chain management and quality of health
services. The study ultimately found an impact of supply chain management in its

studied dimensions: relationships with suppliers, purchases, transportation, storage and

distribution on the quality of health services in both hospitals.
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