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Types of content B2B marketers used in the last 12 months

Short articles/posts

Videos

Case studies/customer stories
Long articles/posts

Data visualizations/visual content

E-books/white papers 51%

Product technical/data sheets
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Types of content that produce the best results for B2B marketers

Videos

Case studies/customer stories
E-books/white papers
Research reports

I
I
T
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Short articles/posts

Source: Stephanie Stahl, Op.cit
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Abstract:

This study aimed to identify the impact of content marketing on the management of the
electronic reputation of Yassir, a transportation and delivery services company. The study
addressed the dimensions of content marketing, namely: relevance, credibility, value,
attractiveness, and emotional appeal, and their role in improving and managing the company’s e-
reputation through customers’ perceptions. The study adopted a descriptive-analytical approach,
using an electronic questionnaire distributed to a sample of 120 followers of the company's
official Facebook page. The results were analyzed using SPSS software (version 25). The
findings revealed that the content marketing practices adopted by the company have a clear
positive impact on managing its electronic reputation, as they contributed to building a positive
brand image and enhancing trust and favorable impressions among the audience .especially
through the emotional and credibility dimensions.

Keywords: content marketing, electronic reputation, online reputation management, Yassir's official
Facebook page.
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