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Middleton, V. T. C., Fyall, A., Morgan, M., & Ranchhod, A. (2009). Marketing In Travel and Tourism
(4th edition). Elsevier Ltd, p.11.
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Summary

This study aimed to measure the effect of using digital marketing means on strengthening
hotel services in Algeria, where an electronic questionnaire was distributed to hotel officials and
representatives. Where was the study of a sample of 43 hotels using the software SPSS-V26. It
was confirmed that the use of digital marketing methods represented in social media, reservation
platforms and e-mail, content marketing, search engines and websites have a positive impact on
hotel services. The study also allowed to identify the most important obstacles to the use of
digital marketing for the sample under study, the most important of which is the preference for
direct communication and the presence of a shortage in the use of digital technologies by
customers from the point of view of hotel owners, in addition to the problems of the Internet.

Keywords: digital marketing, hotel services, digital marketing mix, hotel marketing, digital
hotel marketing.
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