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Abréviation Signification
APEC Asia-Pacific Economic Cooperation
BtoB Business To Business
BtoC Business To Consumer
BtoG Business To Gouvernement
CCP Compte Courant Postale
CDC Centers for Disease Control
CiB Commerciale International Bank
CtoB Consumer To Business
CtoC Consumer To Consumer
GtoB Gouvernement To Business
GIE Groupement d’Intérét Economique
GtoC Gouvernement To Citizen
GtoE Gouvernement To Employées
GtoG Gouvernement To Gouvernement
IDC International Dockworkers Council
NHS National Health Service
OCDE Organisation de Coopération et de
Développement Economique
OMC Organisation Mondiale du Commerce
SAAS Software as a service
SEO Search Engine Optimization
SET Secure Electronic Transaction
SSL Secure Socket Layer
SWOT Strengths Weaknesses Opportunities
Threats
TPE Terminal de Paiement Electronique
WHO Word Health Organization

http

Hyper Text Transfer Protocol
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Abstract:

The aim of this study is to investigate the extent to which the COVID-19 pandemic
contributed to activating electronic commerce, whether from the digital transformation of
institutions or the consumer's orientation towards electronic purchase. The descriptive-
analytical approach was adopted, to check the effect of the independent variable on the
two dependent variables within the hypotheses of the study. Two research tools were
employed for each part of this study, where the Guiddini Foundation case study was
used. It demonstrated the existence of the impact of the pandemic on the activation of e-
commerce, with the approval of its path, given the comparison of the activity of his
institution for the two periods before and after the pandemic.

On the other hand, the questionnaire tool was employed and it was analyzed by (V25)
SPSS program, addressing the study. The working body of the Higher School of
Management Tlemcen: the staff of professors, students, and also its employees were in
the study community. This enabled us to form a sample of (130) informants. This intent
Investigates the extent of the impact of the Covid 19 pandemic on a shift in consumer
behavior towards electronic purchase. After using appropriate statistical methods for data
processing and analysis, we concluded that there is a direct and statistically significant
relationship between the Covid 19 pandemic and digital transformation.

Keywords:COVID-19 pandemic, electronic commerce, digital transformation, electronic

consumer.



