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Abstract

Due to the continuous changes taking place in the health sector and the
diseases and epidemics that have ravaged and devastated all global health
systems, it has become imperative for public and private hospital institutions to
improve the quality of their health services in a way that allows providing

treatment that suits the needs of individuals.

From this standpoint, the quality of health services is among the important
strategic needs that ensure the continuity of private health institutions, and from

another perspective it is an added value for public health institutions.

This study came with the aim of uncovering the role of the admission office in
improving the quality of health services at the level of the public hospital
institution, as a model for that. A questionnaire was used in this regard to 104

individuals.

Key words: quality of health services, admission office, hospital

management, health services marketing.




