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:(04) a2, salal)
smyall Jilas il
oinll
Frequency Percent Valid Percent Cumulative Percent
Valid S 16 53.3 53.3 53.3
&l 14 46.7 46.7 100.0
Total 30 100.0 100.0
Cpadl
Frequency Percent Valid Percent Cumulative Percent
Valid 430 e J8 14 46.7 46.7 46.7
45540 J 30 (e 9 30.0 30.0 76.7
354 40 (e S 7 23.3 23.3 100.0
Total 30 100.0 100.0
Frequency Percent Valid Percent Cumulative Percent
Valid =~ dawsic 14 46.7 46.7 46.7
@ 8 26.7 26.7 73.3
EET\EN 8 26.7 26.7 100.0
Total 30 100.0 100.0
Ol Jalas il
311¢
Frequency Percent Valid Percent Cumulative Percent
Valid Lol (88 50 & 4 13.3 13.3 13.3
B8 5a e 1 3.3 3.3 16.7
RHEN 4 13.3 13.3 30.0
38l 5 15 50.0 50.0 80.0
Bady (38) 5a 6 20.0 20.0 100.0
Total 30 100.0 100.0
312¢
Frequency Percent Valid Percent Cumulative Percent
Valid Lol (88 50 & 2 6.7 6.7 6.7
e 5 16.7 16.7 23.3
Gl 5 15 50.0 50.0 73.3
Bady (38) 50 7 23.3 23.3 96.7
e |y 1 3.3 3.3 100.0
Total 30 100.0 100.0
321¢
Frequency Percent Valid Percent Cumulative Percent
Valid Lol (88) 50 & 3 10.0 10.0 10.0
G ge 8 26.7 26.7 36.7
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Ulaa 3 10.0 10.0 46.7
(Al 5 12 40.0 40.0 86.7
Bady (38) 5e 4 13.3 13.3 100.0
Total 30 100.0 100.0
322¢
Frequency Percent Valid Percent Cumulative Percent
Valid B8 5a e 10 33.3 33.3 33.3
REENS 7 23.3 23.3 56.7
(Al 5 9 30.0 30.0 86.7
Bady (38) 5a 3 10.0 10.0 96.7
e |y 1 3.3 3.3 100.0
Total 30 100.0 100.0
331¢
Frequency Percent Valid Percent Cumulative Percent
Valid Lol (88) 50 & 2 6.7 6.7 6.7
Gl 5a 5 16.7 16.7 23.3
RTEN 5 16.7 16.7 40.0
(38l 5 14 46.7 46.7 86.7
Bady (38) 5a 4 13.3 13.3 100.0
Total 30 100.0 100.0
332¢
Frequency Percent Valid Percent Cumulative Percent
Valid Lol (38 50y 1 33 3.3 33
Gl ge 1 33 3.3 6.7
RHEN 3 10.0 10.0 16.7
38l 5 15 50.0 50.0 66.7
Bady (38) 5a 9 30.0 30.0 96.7
e Y 1 33 33 100.0
Total 30 100.0 100.0
341¢
Frequency Percent Valid Percent Cumulative Percent
Valid Lol (88) 50 & 6 20.0 20.0 20.0
(38l 50 e 16 53.3 53.3 73.3
RHEN 1 3.3 3.3 76.7
8l 5 3 10.0 10.0 86.7
Bady (38) 50 3 10.0 10.0 96.7
e 1Y 1 3.3 3.3 100.0
Total 30 100.0 100.0
342¢
Frequency Percent Valid Percent Cumulative Percent
Valid Lol (88) 50 & 3 10.0 10.0 10.0
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(b 4 g el Y) Jalat il

B85 & 9 30.0 30.0 40.0
REENS 3 10.0 10.0 50.0
(38 5 11 36.7 36.7 86.7
Bady (38 50 3 10.0 10.0 96.7
e |y 1 3.3 3.3 100.0
Total 30 100.0 100.0
351¢
Frequency Percent Valid Percent Cumulative Percent
Valid Lalad (38) g0 ye 4 13.3 13.3 13.3
G850 & 2 6.7 6.7 20.0
s 6 20.0 20.0 40.0
Al 5 15 50.0 50.0 90.0
Bady (38) 5e 3 10.0 10.0 100.0
Total 30 100.0 100.0
352¢
Frequency Percent Valid Percent Cumulative Percent
Valid Lol (88) 50 & 3 10.0 10.0 10.0
Gl 5a 8 26.7 26.7 36.7
REEN 3 10.0 10.0 46.7
(38l 5 10 33.3 33.3 80.0
Bady (38) 5a 2 6.7 6.7 86.7
e Y 4 133 13.3 100.0
Total 30 100.0 100.0
(ial)
Frequency Percent Valid Percent Cumulative Percent
Valid 83 11 36.7 36.7 36.7
&bl 19 63.3 63.3 100.0
Total 30 100.0 100.0
ol
Frequency Percent Valid Percent Cumulative Percent
Valid 48030 (e 8 14 46.7 46.7 46.7
440 J 30 e 10 33.3 33.3 80.0
5 40 e S 6 20.0 20.0 100.0
Total 30 100.0 100.0
(S sinall
Frequency Percent Valid Percent Cumulative Percent
Valid TE 11 36.7 36.7 36.7
EETIES 19 63.3 63.3 100.0
Total 30 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid b 6 20.0 20.0 20.0
b4 24 80.0 80.0 100.0
Total 30 100.0 100.0
3 yall
Frequency Percent Valid Percent Cumulative Percent
Valid g et o B 17 56.7 56.7 56.7
Gl s e () el (e 7 23.3 23.3 80.0
4w 15 N 10 ¢« 4 13.3 13.3 93.3
L 15 (e S 2 6.7 6.7 100.0
Total 30 100.0 100.0
11¢
Frequency Percent Valid Percent Cumulative Percent
valid  ¢lose 2 6.7 6.7 6.7
A 10 33.3 33.3 40.0
Ao s 11 36.7 36.7 76.7
EENEN 7 23.3 23.3 100.0
Total 30 100.0 100.0
12¢
Frequency Percent Valid Percent Cumulative Percent
valid ¢l os 7 23.3 23.3 23.3
A 5 15 50.0 50.0 73.3
EENEN 8 26.7 26.7 100.0
Total 30 100.0 100.0
13¢
Frequency Percent Valid Percent Cumulative Percent
valid ¢l os 15 50.0 50.0 50.0
) 6 20.0 20.0 70.0
EENEN 9 30.0 30.0 100.0
Total 30 100.0 100.0
1l4¢
Frequency Percent Valid Percent Cumulative Percent
Valid ¢l ose 4 13.3 13.3 13.3
Ao s 6 20.0 20.0 33.3
EENEN 20 66.7 66.7 100.0
Total 30 100.0 100.0
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Frequency Percent Valid Percent Cumulative Percent
Valid ax 28 93.3 93.3 93.3
Y 2 6.7 6.7 100.0
Total 30 100.0 100.0
12+
Frequency Percent Valid Percent Cumulative Percent
Valid axd 21 70.0 70.0 70.0
Y 9 30.0 30.0 100.0
Total 30 100.0 100.0
el ey oY) das it
ol
Frequency Percent Valid Percent Cumulative Percent
Valid SR 19 63.3 63.3 63.3
&bl 11 36.7 36.7 100.0
Total 30 100.0 100.0
|
Frequency Percent Valid Percent Cumulative Percent
Valid 45,30 (0 8 4 133 133 133
440 J 30 e 16 53.3 53.3 66.7
4w 40 oo SSI 10 33.3 33.3 100.0
Total 30 100.0 100.0
Frequency Percent Valid Percent Cumulative Percent
Valid Lo i 4 13.3 13.3 13.3
@ 10 33.3 33.3 46.7
sl 16 53.3 53.3 100.0
Total 30 100.0 100.0
244,k )
Frequency Percent Valid Percent Cumulative Percent
Valid sl 20 66.7 66.7 66.7
(e O 10 333 33.3 100.0
Total 30 100.0 100.0
3 yall
Frequency Percent Valid Percent Cumulative Percent
Valid g et o 8 26.7 26.7 26.7
Gl s e ) el (g0 7 23.3 23.3 50.0
4,15 J 10 e 10 333 33.3 83.3
4 15 e S| 5 16.7 16.7 100.0
Total 30 100.0 100.0
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12¢
Frequency Percent Valid Percent Cumulative Percent
valid ¢l os 8 26.7 26.7 26.7
A 2 6.7 6.7 33.3
dau gle 6 20.0 20.0 53.3
EENEN 14 46.7 46.7 100.0
Total 30 100.0 100.0
22¢
Frequency Percent Valid Percent Cumulative Percent
valid ¢l os 9 30.0 30.0 30.0
g 3 10.0 10.0 40.0
Ao sie 11 36.7 36.7 76.7
EENEN 7 23.3 23.3 100.0
Total 30 100.0 100.0
23¢
Frequency Percent Valid Percent Cumulative Percent
valid sl ose 9 30.0 30.0 30.0
A 1 3.3 3.3 33.3
Ao s 5 16.7 16.7 50.0
EENEY 15 50.0 50.0 100.0
Total 30 100.0 100.0
24¢
Frequency Percent Valid Percent Cumulative Percent
valid ¢l os 6 20.0 20.0 20.0
EEI 5 16.7 16.7 36.7
dlas gl 10 33.3 33.3 70.0
EENE 9 30.0 30.0 100.0
Total 30 100.0 100.0
25¢
Frequency Percent Valid Percent Cumulative Percent
valid  ¢los 1 3.3 33 33
s 7 23.3 23.3 26.7
Ao s 17 56.7 56.7 83.3
EENEN 5 16.7 16.7 100.0
Total 30 100.0 100.0
26¢
Frequency Percent Valid Percent Cumulative Percent
Valid ¢l ose 2 6.7 6.7 6.7
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A 9 30.0 30.0 36.7
A s 14 46.7 46.7 83.3
EENEN 5 16.7 16.7 100.0
Total 30 100.0 100.0
27¢
Frequency Percent Valid Percent Cumulative Percent
valid ¢l os 4 13.3 13.3 13.3
A 4 13.3 13.3 26.7
Ao s 18 60.0 60.0 86.7
EANEN 4 13.3 13.3 100.0
Total 30 100.0 100.0
21
Frequency Percent Valid Percent Cumulative Percent
Valid axd 26 86.7 86.7 86.7
Y 4 13.3 13.3 100.0
Total 30 100.0 100.0
220+
Frequency Percent Valid Percent Cumulative Percent
Valid o 24 80.0 80.0 80.0
Y 6 20.0 20.0 100.0
Total 30 100.0 100.0
Crosstabulation13g * 12
‘ 13¢
g us o e Ao Total
120+ axd Count 13 5 3 21
12+% within 61.9% 23.8% 14.3% 100.0%
13¢ % within 86.7% 83.3% 33.3% 70.0%
% of Total 43.3% 16.7% 10.0% 70.0%
P Count 2 1 6 9
12:% within 22.2% 11.1% 66.7% 100.0%
13¢ % within 13.3% 16.7% 66.7% 30.0%
% of Total 6.7% 3.3% 20.0% 30.0%
Total Count 15 6 9 30
12:% within 50.0% 20.0% 30.0% 100.0%
13¢ % within 100.0% 100.0% 100.0% 100.0%
% of Total 50.0% 20.0% 30.0% 100.0%
Chi-Square Tests
Asymptotic
Significance (2-
Value df sided)
Pearson Chi-Square 8.254° 2 .016
Likelihood Ratio 8.008 2 .018
Linear-by-Linear Association 5.840 .016
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N of Valid Cases 30
a. 4 cells (66.7%) have expected count less than 5. The minimum expected count
is 1.80.
Crosstabulation12g * 21+
12¢
sl ose — idass g Als Total
210 axd Count 6 1 5 14 26
2145% within 23.1% 3.8% 19.2% 53.8% 100.0%
12¢ % within 75.0% 50.0% 83.3% 100.0% 86.7%
% of Total 20.0% 3.3% 16.7% 46.7% 86.7%
Y Count 2 1 1 0 4
2145% within 50.0% 25.0% 25.0% 0.0% 100.0%
12¢ % within 25.0% 50.0% 16.7% 0.0% 13.3%
% of Total 6.7% 3.3% 3.3% 0.0% 13.3%
Total Count 8 2 6 14 30
2145% within 26.7% 6.7% 20.0% 46.7% 100.0%
12¢ % within 100.0% 100.0% 100.0% 100.0% 100.0%
% of Total 26.7% 6.7% 20.0% 46.7% 100.0%
Chi-Square Tests
Asymptotic
Significance (2-
Value Df sided)
Pearson Chi-Square 5.481° 3 .140
Likelihood Ratio 6.384 3 .094
Linear-by-Linear Association 3.516 1 .061
N of Valid Cases 30

a. 5 cells (62.5%) have expected count less than 5. The minimum
expected count is .27.
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Abstract

This paper dealt with the study of "the quality management of health services in light of the

growing public spending in the public hospital institution”, which is undoubtedly an
Important topic, especially nowadays, since quality has become one of the strategic
objectives of all institutions, so we divided this study into two parts, the first section for the
theoretical part, which included the first and second chapters implementing some references
(books, thesis, scientific articles), while the second section was for the practical part, which
includes the third chapter representing in the field study at the public hospital institution,
Kwesi Belish, municipality of Sidi Issa, M'sila state, and we used a questionnaire to survey a
sample of the study, by adopting the SPSS Statistical Package for Social Sciences technique,
came to the conclusion that improving the quality of health services in the public hospital

institution depends on the level of spending, which in turn affects it negatively or positively.

Key words Management of the quality of health services, public spending, the public

hospital institution, dimensions of health service quality, health spending policy.
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