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gaiadl
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Frequency Percent Valid Percent Percent

Valid  s3 63 59.4 59.4 59.4

sl 43 40.6 40.6 100.0

Total 106 100.0 100.0

andl
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Frequency Percent Valid Percent Percent

Valid 421 e B 12 11.3 11.3 11.3

430 21 oo 72 67.9 67.9 79.2

4s 40 M 31 0 18 17.0 17.0 96.2

i 41 e S 4 3.8 3.8 100.0

Total 106 100.0 100.0

aiadll (g gial)
Cumulative
Frequency Percent Valid Percent Percent

Valid  busie 5 47 47 47

S 22 20.8 20.8 255
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:cronbach-alpha il cdlalas (4)a8) @aldl

Scale: ¢MsY!

Reliability Statistics

Cronbach's

Alpha N of ltems

.826 8

RELIABILITY
/VARIABLES=XB1 XB2 XB3 XB4 XB5 XB6 XB7 XB8

/SCALE('® Lo gl =odl JoLus')ALL
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/MODEL=ALPHA.

Scale: claglaall Jals

Reliability Statistics

Cronbach's

Alpha N of Items

.687 8

RELIABILITY
/VARIABLES=XC1 XC2 XC3 XC4 XC5 XC6 XC7 XC8
/SCALE(' Je LisJ1'") ALL

/MODEL=ALPHA.

Scale: Je\iil)

Reliability Statistics

Cronbach's
Alpha N of ltems

.829 8

RELIABILITY

/VARIABLES=Y1Y2Y3Y4Y5Y6Y7Y8Y9Y10
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/SCALE( s eax ! <Y 4') ALL

/MODEL=ALPHA.

Scale: sdaadl e¥

Reliability Statistics

Cronbach's

Alpha N of Items

.900 10

RELIABILITY
/VARIABLES=5e ¥ | Slaslaal J5 L5 Je Lii !
JSCALE('«Sox 1 =Y ') ALL

/MODEL=ALPHA.

Scale: sl ¢Y g

Reliability Statistics

Cronbach's
Alpha N of ltems

.756 3

RELIABILITY
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/VARIABLES=XA1 XA2 XA3 XA4 XA5 XA6 XA7 XA8 XB1 XB2 XB3 XB4 XB5 XB6 XB7 XB8 XC1 XC2 XC3 XC4
XC5

XC6 XC7 XC8 Y1 Y2 Y3 Y4 Y5 Y6 Y7 Y8 YO Y10
JSCALE(' 5 s Lxall aaax') ALL

/MODEL=ALPHA.

Scale: Lgaall s

Reliability Statistics

Cronbach's
Alpha N of Items
.933 34
¥ Al dumpdl) sl 1 (5)8) alal
Model Summary

Adjusted R Std. Error of the

Model R R Square Square Estimate

1 .6992 489 484 49708

a. Predictors: (Constant), ¢SleV!
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.

1 Regression 24.619 1 24.619 99.638 .000P
Residual 25.697 104 247
Total 50.316 105

a. Dependent Variable: sSwall ¥

b. Predictors: (Constant), ¢S

Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) .842 .252 3.334 .001
oY) .755 .076 .699 9.982 .000

a. Dependent Variable: ¢Sl ¥

Loll) Lo dl) damdl) sl 1 (6) a8y aaldll

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .5872 .345 .338 .56303

119



a. Predictors: (Constant), <leslaal Jals

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 17.347 1 17.347 54.723 .000°P
Residual 32.968 104 317
Total 50.316 105
a. Dependent Variable: 3l ¢Y 5
b. Predictors: (Constant), <l sl Jals
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 427 .394 1.084 .281
Clasleal Jals .831 112 .587 7.398 .000

a. Dependent Variable: ¢Sl ¥

BB due @) duaydll Hlald ¢ (7)) Gall
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .6482 420 414 52977

a. Predictors: (Constant), Jelll

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 21.127 1 21127 75.278 .000°P
Residual 29.188 104 .281
Total 50.316 105
a. Dependent Variable: ¢!l ¢¥
b. Predictors: (Constant), Jelail
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.134 .257 4.417 .000
Jeladl) 720 .083 .648 8.676 .000

a. Dependent Variable: ¢Swall_¢¥
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Model Summary

Lauai 1) Lo pdll ] 2 (8) ) el

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .7882 .620 .617 42854
a. Predictors: (Constant), dwl sl a8l 5
ANOVA?®
Model Sum of Squares df Mean Square F Sig.
1 Regression 31.216 1 31.216 169.979 .000°P
Residual 19.099 104 184
Total 50.316 105
a. Dependent Variable: ¢Sl £¥
b. Predictors: (Constant), dwa! sll_a8 50
Coefficients?®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) -.371 .286 -1.299 197
dual sl a8l 5 377 .029 .788 13.038 .000

a. Dependent Variable: ¢Sl £¥
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Abstarct:

Social networking sites are one of the latest tools used by commercial and service companies,
especially in the field of marketing, therefore this study aims to examine the impact of marketing
through social media on customer’s loyalty. where the student studied the impact of the different
dimensions of marketing via social media (advertising, information exchange and interaction) on
customer loyalty.

To carry out this study, the student addressed a theoretical depth in the various concepts of the study,
basing his research on the use of the descriptive analysis method in his study. the empirical study was
conducted on a sample of ATM Mobilis customers, using the questionnaire as a study tool, the study
sample consisted of 106 Mobilis customers, where the researcher used different statistical methods
using the SPSS program to extract his various results, and that there is a relationship between the
different variables of the study, this confirms the importance of modern marketing methods in general,
and specifically social media, and the need to use them to build customer loyalty, which will ensure the
establishment of a long-term relationship between ATM Mobilis and its active customers on social
media.

Keywords: Marketing, social media, advertising, interaction, customer loyalty, ATM Mobilis
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