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*Marine Cambefort, Réle du leadership d’opinion dans la résistance du consommateur 2 la marque :
approche multi-méthodes, Thése du doctorat és Sciences de Gestion, Aix-Marseille Université, 2016, p89.
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2% Dans Roux D. (2009), Marketing et Résistance(s) des consommateurs, Economica.
**Marine Cambefort, Op.cit, p89.
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coosd) DG g N Jomn B g caainal) Jaby Jua slal 5 Jla)

alaiy D) oles Douglas et Isherwood (1979) Jlail dbusS Jaxicn of 03 oK
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3'Dominique ROUX, LA RESISTANCE DU CONSOMMATEUR :CONCEPTUALISATIONS, ECHELLES

D’OBSERVATION ET PROPOSITION, D’UN CADRE D’ANALYSE, Institut de Recherche en Gestion —
Université Paris XII, France, 2006, p15.

%2 Cités par Izberg-Bilgin, MIEUX COMPRENDRE LA RESISTANCE DE SOURCE RELIGIEUSE, France, 2010,
p02.
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*Dominique ROUX, Op.cit, p15.

* Dominique ROUX, Op.cit, p08.

®Marine CAMBEFORT, Elyette ROUX,LE GROUPE DE RESISTANCE :

UNE “CONTRE-CULTURE” DE CONSOMMATION*, **Doctorante contractuelle en Sciences de Gestion,
Aix Marseille Université, France, 2015, P5.
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*Marine CAMBEFORT, Elyette ROUX, Op.cit, p5.
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¥Dominique Roux ,La résistance du consommateur: Proposition d'un cadre_d‘analyse, Article in Recherche et
Applications en Marketing, Université de Reims, 2017, P65.

%8 Dominique Roux, Op.cit, P62.
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Statistics
Ohalgal) 28 Liall L) yau
ERH I PRI G5 Laididl
Ll o e b lall gl
Adled ST ALY | 4 Gl L anllas
Logiall Lg2Y) (ge L) 2 AaliS
L)
N Valid 180 180
Missing 0 0
Mean 25,5556 17,6667
Median 25,0000 17,0000
Mode 11,00? 13,00
Std. Deviation 11,70330 5,54129
Variance 136,967 30,706
Range 41,00 21,00
Minimum 11,00 9,00
Maximum 52,00 30,00
Sum 460,00 318,00
a. Multiple modes exist. The smallest value is shown
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Laial) LgaY) jawe 135 180 200" 961 180 623
Gk paediall
< SLEl ellgialls
A8 4 3l Lo anllad
Loyinll g1 aca

*. This is a lower bound of the true significance.

a. LillieforsSignificance Correction
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Independent Samples Test
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Equality of Variances

F Sig. T Df | Sig. (2-

tailed)
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ANOVA
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Sum of Df Mean | s i adlasy) aVall
Squares Square
Between 128,711 2 64,356 439 ,653

Groups
Within Groups 2199,733 177 146,649
Total 2328.,444 179
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el (5505 Aeiall L9 (g Adlad ST ALY Bip¥) o e L) ALY Ghlsall A8lE 5 (3 58
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ANOVA
Laiall gV o Al ST LY Ao (o e Al g lalsall dal
Sum of Df Mean F Sig.
Squares Square
Between Groups 764,861 5 152,972 | 1,174 377
Within Groups 1563,583 174 130,299
Total | 2328,444 179
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Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of Variances
F Sig. T Df | Sig. (2-
tailed)
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ANOVA
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Sum of Df Mean F Sig.
Squares Square
Between 702,878 4 175,719 1,405 287
Groups
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Total 2328,444 179
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celsal) Jlasial Cilgin yuaial (g3a3 ) deial) dusaY)

ANOVA
Loaial) LgaV) o Allad ST L) gV (o e G AN g lalsall A8l

Sum of Df Mean F Sig.
Squares Square

Between 269,611 5 53,922 | ,314 ,895

Groups

Within Groups 2058,833 174 171,569
Total 2328,444 179
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309 Y diag Adlas) AN3 228 Y &l (0.05) (e ST AN (s5ie (SiG) Ll (21) &y Jsaall DA
ol (555 Aeinll L9 (g Al ST ALY Bipl) o e A ALY Ghlsall d8lE 5 (3 8
celsall Jlaxind Cilgd

L) (e dllad ST ALa) Apl) of (Ao AailR LS3gia) Ghalgall A8E A (3,2 aag5 A -
A el (gjad duial)

O At ST ALY dusW) o e Al ASDlgna) lalsall 38l 3 (35 1) ey (22) ) Joa *
LA i (e ) Al 2053Y)

ANOVA
Lowial) DY) (o Alad ST Ala¥) dugaY) o e Lailal) 2 (plalgal) il
Sum of Df Mean F Sig.
Squares Square
Between Groups 200,006 2 100,003 705 510
Within Groups 2128,439 177 141,896
Total 2328,444 179

3ag Y dieg dilas) ANs 228 Y (61 (0.05) o ST ANV (ggiusa (SIG) Lual (22) o8y Jsaall DA (e
il (gya3 Auwinl) L) (pe Allad ST LLaY) AupaY) o e A AgnnY) halsall A8l 5 (358
LJaal
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gl e Adlad Jis Abal) Augal) o Ao Aadldl ASgia) Ghalgall ABUGS @ 1Y) duadl) LiBlia *

-

tduial)

-

t A A sdlly daldd) dilanl) il rdags 1(23)ad) Jgaa

One-Sample Test

Test Value = 28
T | Df| Sig. (2-tailed)

L) o e Ll A plalgall A8l -,886 | 179 ,388
Loinll gyl e Allad ST 20aY)

o Ll diag dflean) AN aa5 Y (gl (0.05) oo ST ANV (g5inne (SiG) Ll (23) o) Jsand) DA (e
dine je J9¥) Lyl of o Abad) (b g & jpall dua dll

b Al gl ad paiatal) Laiadl Al jru 400N Ludjdlls Laldl) gilisl) Jalaty ae —
aial) Lpa¥) aa A018 A1 Bl La Lgtullad

AW AL (3a0 Lo Lgidlad b LAl dllgioally suds padiial) daiadl L) o of A G908 aagi Ja -
¢ uindl el (ga8 duiad) dugaY) aa

Algiaall (35 (mtiiall Loiall LYl s o & Y5 oS G g sy (24) Ay Jsas *
giall dugaY) 1ia 33l 4l Glay Lo Lgulled 6 clal

Independent Samples Test

Levene's Test for t-test for Equality of Means
Equality of Jilugl) g8l Lol
Variances
F Sig. T Df Sig. (2-
tailed)
G35 patdiall Luwiall i) e ,095 762 | 1,436 178 ,170
o Lo lgidlad 8 elall ellginl 1,514 | 8,152 ,168
Aasial) Y1 a4l 4l
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305 Y dieg Lilas) AV 2255 Y (51 (0.05) e ST AV (g5icna (SiG) L (24) &) Sl Ds e
A Gl Lo Lgadlad b elall cllgiondly (sag Gaddiall duginl) AugaY) jew of 8 CIBYI 5 5oSA) (g 8
- il gAY aca ddlE

A6l A1 310 e lgillad A LA dlgioalls (s aabdiall Augial) Aigs¥) a0 (B (3a)8 dasi o —
¢ pandl el (S5 duial) g} s

Lo Lgdled 8 lall llgioaally (g5 Gmitiall dugiad) duss¥) jous of (3 B il sy (25) &) Jsas *
cend) el (g3 Auial) Aiga) am A8l Al 314,

ANOVA
Aol am A 4] Gl Lo Lgllad b Lall dllgioaddly (535 Gatiial degiad) iga¥) yeu
Leaial)
Sum of Df Mean F Sig.
Squares Square (S5iua
ayall
Between Groups 81,267 2 | 40,633 | 1,38 281
3
Within Groups 440,733 177 | 29,382
Total 522,000 179

3ag Y dieg dilas) AN3 228 Y (61 (0.05) o ST ANV (ggiusa (SiG) Lual (25) a8y Jsaall DA
AusaV) am B3 Al (310 Lo Lgndled 8 Lall llgiondlly (535 (abiiall dugin) Buga¥1 jeas of (3 (358
el el (6ha0 duiall
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A1 A Bl Lo Lgidlad b il dligioally (safs aidiall dusial) Liga¥) Jaw of B 398 aagi b -
digall juiial (g dewial) 4y 2

Lo Lgdled 8 lall cllgiiaally (g5 Gmidiall dugind) dussY) jous of (3 B il sy (26) &) Jsos *
igal) el (ghan Al Aueiall g am 8 4 318,

ANOVA
2 8l 4 5l L gilled 8 el cllgiadly (535 mitiall degind) Auga¥) e
Luaial) L5V
Sum of df Mean F Sig.
Squares Square
Between 111,000 5 22,200 ,648 ,668
Groups
Within 411,000 174 34,250
Groups
Total 522,000 179

aag Y dieg Ailas) AN a5 Y (6 (0.05) e ST AN (s5ie (SIG) Ll (26) a8y Jsanll DA (1
s am Al Al Bl L Lgllad b il ellgionadly (a5 (mtdiall dugind) L1 jew of 8 (39 8
cAigall el (ga5 Al
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A (3as Lo giullad A il digiually (s pabdial) duiall Aga¥) jau of A Bsd 2298 Ja -
ac Lia¥) Allad) aial (gjas dawiad) dygsl) s A0E

Lo Lgadlad 3 clall ellgioadlly (5350 (atiial) dewind) st jew o 3 (il ey (27) 8y dsas *
pelaa¥) Al el (gha Al Zugial) Lga¥) i 28l 4l 314,

Independent Samples Test

Levene's Test for t—test for Equality of Means

Equality of Variances

F Sig. T Df Sig. (2-

tailed)

Lowial) LsaV) o 244 ,628 | 3,307 178 ,004

S5 patiiall 3,461 | 8,023 ,009
o Al gl
aald al 310 L Lgullad
dnial) 2\:55\1\ Aia

35 Y dieg Lilas) AV 2255 Y 61 (0.05) e ST AV (g5icna (SiG) L (27) &) Sl Da e
s am L 4l Bl L Lgullad b il ellginadly (a5 (mtdiall duwind) 51 jew of 8 (39 8
coaclaal) Al el (g0 duniall
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A1 A Bl Lo Lgtidlad b il dligioalls (safs aidiall dusial) Liga¥) Jaw of B 398 aagi b -
9 ralail) (Sgiaal) paiial (il Augial) Ag) 1

L ladlad 3 clall ellgioadlly (5350 (mtiiall duwind) AissY) jew o 3 (il ey (28) a8y sas *
clail) (sgineal) uaial (shan Al Aueiall L9 an A8l 4 315,

ANOVA
tim A 4 iy L Lgadled 8 GLall cllgiadly (535 (mbiiall Legial) 4ssY) jeus
Lol dusaY)
Sum of Df Mean F Sig.
Squares Square
Between 153,067 4 38,267 | 1,348 ,305
Groups
Within 368,933 175 28,379
Groups
Total 522,000 179

305 Y dieg Lilas) AV 225 Y 61 (0.05) e ST AV (g5icna (SiQ) Lual (28) & Sl Ps e
AusaV) am B3 Al (310 Lo Lgndled 8 Lall llgiondlly (535 (abiiall duginl) Buga¥1 jeas of (3 (358
+ el (Sgiall aatial (a5 dusia)
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A1 A 3l Lo Lgtidlad b il dligioally (safs aidiall dusial) Liga¥) Jaw of B 398 aagi b -
9 o)gal) Jlanioal Clgion ptial (g3 duial dga) aa

L Ladlad 3 clall ellgioadlly (5350 (mtiiall Auwind) AissY) jew o (3 (il e (29) a8y sas *
celsal) Jlasios) Sl uaial (gha3 Al dugial) dusaY) 2 ddlE 4] Gl

ANOVA
2 8l 4 5l L Lgilled 8 el cllgiadly (535 mitiall deiad) Aug¥) e
Luaial) L5V
Sum of Df Mean F Sig.
Squares Square
Between 80,000 5 16,000 434 816
Groups
Within 442,000 174 36,833
Groups
Total 522,000 179

35 Y dieg Lilas) AN 2255 Y 61 (0.05) e ST AV (g5icna (SiG) L (29) &) Sl Ps e
AusaV) am B3 Al 310 Lo Lgnlled 8 Lall llgiondlly (535 (abiiall duginl) Buga¥l jeas of (3 (358
celoall Jlasind Cilgins yaaial (gha0 dupial)

A8 A 3l Lo Lgtillad b il dligioally (gafy aidiall dusial) Lagl¥) o of (B 398 a0 b -
Al il (gt dugial) Lsl) o

Lo aidlad 8 clall cllgiondy (gag paidial) desiall s e o 8 Go il s (30) o) oo *
A i (ghan ) desiall DoY) am A8 4 315,

ANOVA
Aeginl L) 2 438 Al (3130 Lo Lgllad 8 GLall cllgadly (05 midiall deinl) L3531 jeus
Sum of Df Mean F Sig.
Squares Square
Between Groups 129,800 2 64,900 2,482 117
Within Groups 392,200 177 26,147
Total 522,000 179
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309 Y diag dilas) AN3 208 Y &l (0.05) (e ST AN (s5ie (SiG) Ll (30) &y Jsanll DA (1

L) a2l Al 330 Lo gidlad 3 clall ellginally (s35 Gaidial) duwiall gl ew of 8 (398

LJAAl e (ghan duial)

B AT 3l Lo \ghallad B LA Algionally (535 patiiall Annsind) Ause¥) stas 100 Apa ) AL *

sdgiad) Ayl aa

PAill) A Al Aualdl) dxilany) @il g :(31)ad) e

One-Sample Test

Test Value = 23
T Df | Sig. (2-tailed)

Aall dllgiondls a5 (il dagall L) e | 4,083 179 ,001
Aiall L) 2 2l Al (3140 Lo Lgllad 8

Jai Liilh aieg dilian) ANS 2a g3 6l (0.05) (e sreal AV (ggiss (SiG) Lual (31) a8y Jsaadl DA (e

Sdiae 400 Lucaydl) o) (6 djheall (b yig Al dua )

) ise e @ 5 dligiadl Wl e aglSondl el 53l e dliad Leayd (S dagll ol

il Glla ) ass alass cllgiual e
s il )

Al 5 AN duaydl) o (32) a8y Jgaal)

DL Sl il

Ul Lllad ST Ada) dugaY) of e dailall g lalgall 28lE — 1
dogial) E\:ajf\,!\ e

U Lo lgadled 8 clall cllgiondlly (535 (abdiall dugind) Augal) e =2

Laial) Lga¥) aa A8l 4 313,
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Résumeé :

Le médicament est I'un des produits spécifiques auxquels le législateur accorde une
grande importance a partir du moment qu’il touche a la santé du citoyen. Cette étude a
un double adjectif, d’une part analyser le comportement du consommateur Algérien vis a
vis du médicament générique , et d’autre part identifier les facteurs susceptibles
d’orienter et influencer son choix .Pour atteindre notre objectif, nous avons opter pour
une étude quantitative en se basant sur un questionnaire qui a ciblé 180 consommateurs
distribué a Bou-saada et ses environs .Apres le dépouillement et 1’analyse des
informations recueillies, on a constaté qu'une grande majorité de notre échantillon évite
de consommer le médicament générique. En paralléle , il ressort que le prix bas du
médicament générique est une des causes qui repoussent le consommateur qui croit
qu'un produit moins cher est moins efficace que le médicament princeps .

Mots clés: Meédicament générique, médicament princeps, Comportement du
consommateur, Le prix, L'efficacité, Bou-saada .



