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Résumé :

This study aimed at shedding a light of the impact of health services quality on patients
satisfaction In the hospital specialized mother and child_tlemcen _, The main objective
was to measure the degree of impact of the health service provided on the patient
satisfaction through the use of the objective characteristics measure.

The results of this study showed that the quality of the health service represented by the
five dimensions has a significant effect on the overall satisfaction of the study sample
members. The results of each of the averages were: standard deviations, coefficient of
variation, Pearson correlation coefficient, on her

We also recommend the need to deepen the relationship between the management of
health and consumer institutions for the health service provided.

Key words : Quality, Satisfaction . health care service
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